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Student Appeal Process

Student has the right to appeal against the results of an examination if he/she
is dissatisfied with the results. Intending appellants should read the following
information prior to submitting an appeal (including graduation project/ dissertation).

The appeal procedure is described as follow:-

Board of Examiners has determined valid grounds for submitting an appeal.

These guidelines also apply to appeal against graduation project/dissertation students,
with the additional guide- line that alleged inadequacy of supervision is not a valid
ground of appeal.

In accordance with the College Legislation, students intending to submit an appeal
must be concise in there and aim to keep it as 2-3 pages. In instances where additional

information is required — a limit of 10 pages will apply.

Where students have concerns about the teaching and/or assessment,

students must raise these with the Head of School prior to submitting an appeal.
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As the Appeals Committee in Board of Examiners does not uphold all appeals, I

students should be realistic in evaluating whether their appeal is likely to be successful.

Initial screening of all appeals is undertaken by the Deputy.The Deputy Principal will
identify appeals that do not state grounds, where the grounds stated are unacceptable
or where additional information is required. These appeals will be returned to the
student who will be given 7 calendar days to resubmit and/or provide additional
information. In all cases of uncertainly, the matter will be referred to the

Chief Executive for final decision.

It is not possible to appeal against a grade of supplementary assessment, as that
is not a final grade.

The appeals process is a thorough one and may take up to 8 weeks to process.
In instances where the unit is part of a highly prescriptive course, eg. Unit with major

(basis) status, priority will be given to these appeals.

Students are required to submit the appeal form.
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MISCONDUCT

Jesselton University College believes that the development of self-discipline and
acceptable standards of academic honesty are important aspects of the learning
process. Individual students must assume responsibility for the measure of discipline

and academic honesty appropriate to his/her role as a student in a health care profession.

The following are considered acts of academic dishonesty that warrant

disciplinary action:

Acts of Plagiarism

Submission of work as one’s own, when it has been prepared by someone
else is a serious academic misconduct.This includes directly quoting from
a text or paper without identification of the source.

Impersonation

It is academically dishonest to have a student delegate another individual
to represent himself / herself during any evaluation, examination or assignment.
Any student of Jesselton College involved in such an act will be expelled.
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Cheating

Cheating is an attempt to gain an improper advantage in an academic

evaluation. This can take various forms including:
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obtaining a copy of an examination before it is officially available;

copying another person’s answers to an examination question
during an examination;

consulting an unauthorized source during an examination;

bringing an unauthorized source specific to the subject into
the examination.

Any student involved in cheating will be expelled.

Expulsion from the Program

The following are considered as grounds for expulsion:

Unethical,immoral or unprofessional behavior will be subject

to disciplinary action. Repeated occurrences documented through
incident reports will lead to expulsion from the program.

Students found guilty of cheating or plagiarism will be immediately
expelled from the program.

Students found possessing or using illicit drugs or being intoxicated

by drugs or alcohol during class.

Students found exhibiting unsafe practice in the classroom, computer
room or other Jesselton College facilities, which jeopardizes the safety
of fellow students, faculty or staff will be expelled from the program.

Inadequate academic performance.

Jesselton university College reserves the right to refuse future admisstion to its
programs, courses, or services to any student who is expelled for the mentioned
reasons.
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& REGULATIONS

Order and silence must be maintained at all times in the library.
Lingering is discouraged while in the library.

Smoking, eating, and sleeping in the library is prohibited.

Water bottles should be disposed at the baggage area.

Use of mobile phones or any devices likely to cause disturbance
in the library is prohibited.

Ink bottles, paint and other electronic gadgets which may
accidentally damage library material and other facilities are

not allowed in the library.

Any lost or mutilated information materials on loan will

be replaced at the full cost of the material (current cost) plus

20 per cent administrative charges.

The right to borrow may be withdrawn until all books have
been returned and any outstanding fines have been paid.

There is a copyright protection law on most of the library
materials. Deliberate infringement on this law e.g. unauthorized
copying, is a criminal offence.
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GOVERNMENT
REQUIREMENTS

The Ministry of Higher Education through the Malaysian Qualification
Agency (MQA) has imposed upon Malaysian students to undertake certain

compulsory subjects at Foundation, Diploma and the Undergraduate levels.

Students must undertake these subjects arranged by the college.

Students who have completed the whole degree but have not undertaken
these subjects with a minimum pass are deemed to have not met the
graduation requirement and thus, will not be able to graduate.This category

of courses is classified as General Course (Mata Pelajaran Pengajian Umum):

Compulsory Courses for Malaysian Students I
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Foundation & Certificate: MPUI |53 Malaysia Studies
MPU 233 Entrepreneurship
MPU 1383 Multicultural Studies

Diploma Level: MPU21 | 3 Malaysia Studies
MPU2213 English |
MPU2313 Constitution and Society
MPU2412 Co-curriculum

Undergraduate Level: MPU3 | |3 Ethics Studies
MPU3123 Tamadun Islam & Tamadun Asia
MPU3213 English 2
MPU3323 Small Business Management
MPU3412 Co-curriculum

* Bahasa Kebangsaan A are compulsory for all Malaysian students who failed to score
Credit in SPM Bahasa Melayu
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Compulsory Courses for International Students

Foundation & Certificate:

MPUI 133 Bahasa Melayu Komunikasi |
MPU 1233 Entrepreneurship
MPU 1383 Multicultural Studies

Diploma Level:

MPU2143 Bahasa Melayu Komunikasi |
MPU2213 English |

MPU23 |3 Constitution and Society
MPU2412 Co-curriculum

Undergraduate Level:

MPU3 |33 Bahasa Melayu Komunikasi 2
MPU3213 Malaysia Studies

MPU3213 English |

MPU3323 Small Business Management
MPU3412 Co-curriculum

The graduation requirement of the college is therefore added with the

successful completion of the above subjects on top of the completion of the

core program modules. Failure to comply with the requirements would result

in the non-attainment of the graduation requirement, notwithstanding that the

core modules are completed.

For further information, students are advised to visit the government website

at http://www.mqa.gov.my
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Notes
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